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Trusted COVID-19 Information Sources

Your Guide to Cruise Lines Resuming and updates with our offices.
Information on the high seas is changing every week. That being said, there is a lot of new information to
navigate. We are here to help. Below is the most up-to-date information on when sailings will be resuming,
along with which ports are opening. You can start planning your cruise now and travel in the future. If you are
holding a Future Cruise Credit (FCC), you can find deadlines for redeeming your credit below.
If you’re looking for additional information , please call us at 501-771-0987 or visit our website at
www.suesmithvacations.com. We will be updating information on the website as we receive information from
our vendors regarding the latest health and safety guidelines

Independent Travel Professionals with Sue Smith Vacations/
Vacation Valet
You are able to reach them via their emails:
Pat McPheters

Dana Connally

Lori Mcminn

pat@vacation-valet.com

dana@vacation-valet.com

lori@vacation-valet.com

501-922-3527

501-318-7323

847-612-0016

Vacation Valet’s phone 501-984-6191 will be answered at the Sue Smith Vacations
Our three current independent agents, Sue Smith, Ann Workman and Mary Clago will still continue to
represent Sue Smith Vacations/Vacation Valet going forward. They can also be reached at their
respective emails, suetravels@aol.com, workmantravels@gmail.com and maryclago@hotmail.com.

Sailings Resuming Guide

Cruise Line

Resume
Date

Exceptions




Carnival Cruise
Line

November
1, 2020





Celebrity
Cruises

November
1, 2020

Disney Cruise
Line

November
1, 2020



Carnival Spirit Hawaii and Trans-Pacific sailings will
resume on or after October 7, 2020
Carnival Sunrise sailings will resume on October 20,
2020
Carnival Legend sailings will resume on November 15,
2020
Carnival Radiance upgrades will be completed in spring
2021
Alaska, New York, and San Francisco sailings will
resume in 2021

Alaska, Hawaii, and Canada/New England sailings will
resume in 2021



Disney Wonder Alaska sailings will resume in 2021


Holland
America Line

November
1, 2020





MSC Cruises

Norwegian
Cruise Line

November
1, 2020

November
1, 2020

If Carnival
cancelled: May 31,
2021
If you cancelled: 1
year of original sail
date

December 31, 2021

Within 15 months
of original sail date

Alaska, Europe, Canada/New England, Hawaii, and
Land+Sea Journey Cruise Tours will resume in 2021

Amsterdam, Maasdam, Rotterdam, and Veendam will be
leaving the fleet this year
The Grand Africa Voyage will now sail
aboard Zaandam on October 10, 2021
The 2021 Grand World Voyage will now sail
aboard Zaandam in 2022



Canada/New England and MSC Meraviglia Northern
Europe repositioning sailings will resume in 2021



Norwegian Sun sailings will resume on or after October
19, 2020
Alaska, Canada/New England, and Pacific Coastal
sailings will resume in 2021



Deadline to Use
Future Cruise
Credit (FCC)

December 31, 2022

December 31, 2021

December 31, 2022
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Cruise Line

Resume
Date

Exceptions

November
1, 2020

Princess
Cruises

December
15, 2020



All cruises sailing in and out of Australia on
Majestic Princess, Regal Princess, Sapphire
Princess, Sea Princess, and Sun Princess through
October 31, 2020



All sailings in Asia, Caribbean, California Coast,
Hawaii, Mexico, Panama Canal, South America &
Antarctica, Japan, and Tahiti/South Pacific through
December 15, 2020



Royal
Caribbean
International

November
1, 2020

Oceania Cruises

November
1, 2020

Regent Seven
Seas Cruises

November
1, 2020

Deadline to Use
Future Cruise
Credit (FCC)

May 1, 2022

Alaska, Canada/New England, Hawaii, Bermuda, and
select repositioning cruises will resume in 2021
April 30, 2022



The inaugural season for Odyssey of the Seas will begin
in Spring 2021



Insignia sailings will resume on TBA

December 31, 2022

Canada/New England sailings will resume in 2021

December 31, 2022

Ports of Call /
Destinations

Update
V.C. Bird International Airport is open for international and regional air traffic. During this
time, protocols will be implemented, including requiring all passengers to:

Have a negative COVID-19 RT-PCR (real time polymerase chain reaction) taken
within seven days of their flight

Antigua and Barbuda



Wear a face mask on disembarkation and in all public areas; the wearing of face mask
in public spaces is mandatory throughout Antigua and Barbuda and social/physical
distancing protocols must be adhered to



Complete a Health Declaration Form and be subjected to screening and temperature
checks by Port Health Authorities upon arrival in Antigua and Barbuda

The Bahamas is closed to visitors from the United States.
The country reopened its borders, airports, and seaports on July 1, according to the Bahamas
Ministry of Tourism and Aviation. Extensive health and safety protocols, part of a new Tourism
Readiness and Recovery Plan, will be enforced to mitigate risks for all visitors and residents,
according to Joy Jibrilu, Director General.
Bahamas (Nassau)

Visitors from Canada, the United Kingdom, and Europe will be welcome, assuming the
following guidelines are followed. Prior to arrival, travelers are required to:

Complete an electronic Health Visa on travel.gov.bs


Have taken a COVID-19 PRC Swab Test within 10 days of travel date and received a
negative result; test must be present upon arrival

Hotels opened for the arrival of guests on July 1 with limited operations. Face masks will be
required in public, and temperature screenings will be conducted daily.
Will reopen its borders to international travelers with limited flights on July 12, and to U.S.
travelers on July 25.

Barbados
(Bridgetown)

Prior to arrival, travelers should:

Take a COVID-19 PRC test from an accredited laboratory within 72 hours of departure
if traveling from a high-risk country



Belize (Belize City)

Take a COVID-19 test within a week of departure if traveling from a low-risk country
Undergo a health assessment, which may include a temperature check and a brief
interview by Port Health personnel

The Philip S. W. Goldson International Airport will be open on August 15, 2020. Seaports in
Belize are closed to non-essential traffic at this time. When the airport reopens, hotels will be
opened in a phased approach.
Prior to travel, be sure to download the Belize Health app and complete the required

Ports of Call /
Destinations

Update
information before boarding your flight to Belize. If travelers present a COVID-19 test taken
within 72 hours prior to travel, they will be able to fast track the entry lane for quicker
processing.
Reopened to travelers arriving by air on July 1, 2020. The cruise port is still closed.
Prior to arrival, travelers are required to:

Obtain a certified negative PRC COVID-19 test within 72 hours of departure

Bermuda (Hamilton,
King’s Wharf, St.
George)





BVI (Tortola)

Ensure they have appropriate health insurance
Wear face masks when travelling to the departure airport and practice physical
distancing
Complete a traveler screening form and arrival card

The phased and controlled reopening of borders, particularly at the Terrence B. Lettsome
International Airport, began on June 2. Under this phase, only nationals, holders of permanent
residence, and naturalized citizens of the Virgin Islands are allowed entry into the Territory.
Non-residents are not expected to be permitted to visit until September 1.

Cayman Island (Grand Closed to tourists until at least September 1. This affects ships scheduled to call on Grand
Cayman)
Cayman.
Until further notice, the Curaçao International Airport is closed to all inbound passengers from
most countries, including the U.S.
Curaçao (Willemstad)
All embarked ships that want to lay-up, must stay in quarantine for 2 weeks under strict
supervision.

Dominica (Roseau)

A tentative date of July 15 has been set for nationals and residents, and August 7 for nonnationals to be welcomed back to the island. Pre-arrival requirements, as well as ports of entry
criteria, will be communicated to travelers to ensure they’re aware of the expectations for travel
to Dominica.

Dominican Republic
(Puerto Plata)

Hotels, beaches, and restaurants began reopening on June 17. International airports throughout
are closed to commercial traffic until July 1, according to the Dominican Institute of Civil
Aviation.

Grenada (St.
George’s)

The country, which had planned to reopen its borders to commercial international traffic on
July 1, has announced a more cautious approach. Officials continue to work on protocols before
the country begins to accept commercial flights, according to Prime Minister Dr. Keith
Mitchell.

Honduras (Roatan)

Borders to international travel are expected to reopen July 15.

Jamaica (Montego

Borders reopened to international travelers on June 15. Arriving passengers are required to

Ports of Call /
Destinations
Bay, Ocho Rios)

Update
complete and submit pre-arrival authorization that asks about possible exposure to COVID-19.
Travelers from some U.S. states, including Florida, Texas, and New York, must upload results
of a negative COVID-19 test.
Screenings will include electronic thermal scans. Face masks and social distancing in public
spaces will be required of all persons, including visitors. This includes points of entry, ground
transportation, and accommodation facilities. Within the next two weeks, Jamaica will review
whether to reopen public beaches, water attractions, and amusement parks.
For more information Click Here
Jamaica Travel Authorization Click Here

Mexico (Cozumel,
Costa Maya, Puerto
Vallarta)

Borders currently closed to all international travelers arriving by cruise ship.
Cancun has been given the green light to open their resorts and hotels beginning June 8. Not all
resorts and hotels are opening immediately, but most will be online by July 1.
Airports, hotels, and restaurants will reopen to in-bound tourism on July 15.

Puerto Rico (San
Juan)

St. Kitts (Basseterre)

Arriving passengers must complete a travel declaration from the Puerto Rico Health
Department and show proof of a negative COVID-19 test taken 72 hours before departure. If
travelers arrive without the test, they will be tested at the airport and must quarantine for 14
days or until a
negative result is obtained.
Borders are currently closed.
Borders are open to all international carriers and to visitors carrying all passports.

St. Lucia (Castries)

St. Lucia requires proof of a negative COVID-19 test taken within seven days of travel,
completion of a pre-arrival registration form, temperature checks are taken upon arrival, and
face masks worn in public from arrival through departure.
In phase one, which runs to July 31, no sites or attractions are open, although some shops are. A
number of restaurants are open for delivery and takeout services, but none offer seated service.

St. Maarten
(Philipsburg)

Visitors from the US, Canada, and Europe will be welcomed back beginning July 1. Testing
and temperature checks will be required upon arrival.
All restrictions against leisure travel are no longer in place.

St. Thomas (Charlotte To ensure the safety and well-being of visitors and residents, entry requirements will be in
Amalie)
place for visitors to enter St. Maarten along with other safety measures at the Princess Juliana
International Airport. Passengers are required to take a COVID-19 RT-PCR test, with proof of
negative results no older than 72 hours prior to day of travel.
Turks & Caicos

Starting July 22, 2020, all travelers (visitors/tourists and residents) will be required to visit the

Ports of Call /
Destinations

Update

(Grand Turk)

TCI Assured Travel Authorization Portal in order to obtain a travel authorization for arrival in
the Turks and Caicos Islands.
Open to visitors as of June 1. New health and safety protocols for all tourism stakeholders have
been rolled out in conjunction with the Department of Health and guidance from the Centers for
Disease Control and Prevention. Ports remain temporarily closed to cruise ships.

U.S. Virgin Islands

Travelers are required to:

Wear a facial covering upon terminal disembarkation


USA (Key West)

Undergo screening procedures and temperature check

Open to visitors. The city of Key West will not have cruises ships docking for the foreseeable
future. Facial coverings are required to be worn by everyone in business establishments and
other public settings where there is no roof overhead.

Update

Private Islands/Ports of Call
Perfect Day at CocoCay, Royal Caribbean International

TBA

Labadee, Royal Caribbean International

TBA

Half Moon Cay, Holland America Line

Carnival Sensation is scheduled to arrive in October.

Grand Stirrup Cay, Norwegian Cruise Line

No ship scheduled at this time.

Harvest Cay, Norwegian Cruise Line

No ship scheduled at this time.

Ocean Cay, MSC Cruises

TBA

Castaway Cay, Disney Cruise Line

No ship scheduled at this time.

Princess Cay, Princess Cruise Line

TBA

Amber Cove, Carnival Cruise Line

TBA

*Information was sourced from Tourism Boards, Travel Trade News, and other government websites. Dates are subject to
change. For complete list of what’s required to travel to these destinations, please check national, local, and health advisories
prior to booking travel.

