
 

2020 is halfway over and I think it is safe to say for all of us, it is not at all 
what we had expected. I for one was looking forward to traveling overseas 
witnessing the Running of the Bulls and associated bullfight that are part of 
the San Fermin Festival. I was also looking forward to more advocacy work 
educating groups on Autism Spectrum Disorder and attending my second 
Self Advocates Becoming Empowered Conference in Colorado in October 
with the hopes of giving another breakout lecture session. Instead, this year 
has been a very challenging one with the first pandemic to hit our world in 
over 100 years. 

 

I booked a trip to Walt Disney World for my wonderful niece as a high school 
graduation and 18

th
 birthday gift for the second week in July. While I have 

vast experience with Disney World as a former cast member, I got some as-
sistance from a certified Disney travel expert Robyn Koch who assisted me 
in booking this magical trip. We started this process in late January for travel 
during the second week of July. 

When the trips were booked, there was video of China dealing with a chaotic 
virus discovered in late 2019. That virus around the city of Wuhan wreaked 

havoc on its citizens and eventually spread to other parts of the world. In late January, the Corona Virus had not yet 
taken hold of the United States and most thought it was an issue for China much like the SARS virus was years earlier. 
This virus was not on my radar and I continued planning and booking my trip as normal. 

Fast forward a month to early March and COVID-19 started ap-
pearing the United States. By Mid-March, massive shutdowns 
started happening in major places. Walt Disney World closed down 
on March 14

th
 with no plans for reopening. At my office, all employ-

ees were sent home with a Chromebook or monitor to work from 
home and have yet to return to the office. 

As we advanced toward the end of march, the United States virtu-
ally shut down as a whole. Everyone stayed home and sheltered in 
place. The only places open, were the local grocery stores as es-
sential businesses. Arkansas was one of only 8 states that did not 
have a mandatory lockdown but with almost all small business 
closed, all you could do was walk outside or go to the grocery 
store. 

I found a fascinating but slightly morbid app called quarantine chat. 
The purpose of the app is you sign up at quarantinechat.com, pro-
vide your phone number and download the app. Each day you get 

a random call with the caller ID listed as quarantine chat. 
The idea is when you randomly answer you are greeted 
with music and then are connected with someone randomly 
in the world to talk about what is happening as it relates to 
the pandemic or whatever is on your mind. One of my ear-
lies matches was with a nice lady from Pennsylvania. She 
summed up the first half of the year best. She said that 
she’d had a lot of thing planned to do on her bucket list this 
year and unfortunately they all were derailed. She did say 
that a new bucket list item would be Surviving a Pandemic. 

During the uncertainty, I continued to make trip payments in 
the hopes that Walt Disney World would reopen. I did not 
want to be negative and my philosophy was to hope for the 
best and prepare for the worst. I continued to make pay-

ments on my trip and eventually made FastPass+ and Dining Reservations. 

In early June, Disney got approval from the State of Florida for a phased reopening beginning on July 11, 2020 for Ani-
mal Kingdom and Magic Kingdom with Hollywood Studios and EPCOT following on July 15

th
.It was exciting news but it 

meant we would not have three full days in the park and my niece would not get to see where I worked near the Tower 



meant we would not have three full days in the park and my niece would not get to see where I worked near the Tower 
of Terror. Part of the phased reopening did have its challenges. All FastPass+ reservations, Dining Plans and dinner 
reservations were canceled. Even with the setbacks, I never lost Faith that this trip would happen for us and I made my 
final payment on June 1

st
. 

Part of the phased reopening includes a new reservation system for the parks. They left all reservations on the books in 
place, but you could not modify them online and had to call the reservation center that included lengthy hold times. 
Many of the resort hotels were not and still have not reopened. My resort the All Star Movie Resort was closed and re-
mains closed as of this writing.  

Even though I had a resort reservation, I had to vie for date based park tickets with the other resort guests, good neigh-
bor partner hotels and other guests that were not staying on or near the property. There was no guarantee I was going 
to get into the parks. Amazingly, I managed to get park pass reservations to Animal Kingdom and Magic Kingdom but 
there was the issue of my hotel still being closed. Robyn worked with me through the stress and uncertainty and never 
gave up on my hope to make this 
happen. After a Friday night of nego-
tiations with a Disney Cast Member 
that went nowhere, I wrote a heartfelt 
letter draft to Disney that I shared 
with Robyn that detailed my history 
with the company and some key hall-
marks that I felt were no longer prev-
alent in the culture that went no-
where. Robyn was motivated by what 
I drafted and she went the extra mile 
moving us from All Star Movies to the 
cabins at Fort Wilderness. I cannot 
say enough good things about Robyn 
and her superior customer service. I 
told her Friday night that we would 
revisit the issue on Monday, but she 
didn’t give up. Robyn spent her entire 
Saturday on the phone with Disney 
and finally got the issue resolved. I 
can’t help but speak volumes of her commitment to the customer. I highly recommend Robyn at Sue Smith Vacations 
for all things Disney. 

 

: Ludwik has a longer article detailing his thoughts as a former Disney cast member who worked at the resort 
on how he felt Disney is doing during the pandemic and his experience flying.  You can follow him on linkedin 
at linkedin.com/in/ludwikk  and look for the article with the title "Dystopian Disney Magic".... 

 

https://www.linkedin.com/pulse/dystopian-disney-magic-domestic-airline-travel-during-kozlowski-jr-/

